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Using the Gale Usage Web Site.

Quick Start – Running reports.

Sign on to the Gale Uasage Web Site:

URL :  http://usagereports.galegroup.com/cognos8/
Enter your User ID and Password
You have the option to run Gale or Counter statistics reports similar to what was available in the ITConfig program. The following reports are available under the Gale Customer Reports tab:
[image: image2.png]'COUNTER - Book Report 2 (R1:
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'COUNTER - Database Report 3 (R2)
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Gale - EBook Retrievals

Gale - Journal Retrievals

Gale - Usage by Database

Gale - Usage by Location, Date, and Time
Gale - Usage by Session Time

Gale - Usage Summary




You can click on the report name or on the run symbol [[image: image3.png]


] to stream the report.

On the first screen you will be able to choose what format you want to see the report in [HTML, EXCEL, CSV, PDF], language and delivery [View Now, Print or Email]. After you have made your selections, hit the RUN button.

The second screen allows you to choose the date range for the stats report, suppress or show separate entries for Inside and Remote usage [if you suppress, you will get the total usage], select specific databases [default is all subscribed databases] and Location Selection. Most users will only see their account in this section. If you have admin rights to the consortia accounts, you can drill down and run reports at the consortia level or for any of the locations in your consortia. 
Consortia Administrators
Custom reports set up for your consortia are located under the My Folders tab.

For more detailed information go to the Usage Reporting and Tools web site : http://www.gale.cengage.com/usage/
