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Using the Gale Usage Tool.
Quick Start – Setting up browser settings.
In order to allow the Gale Usage Web Site to interact fully with your web browser, you may need to make some changes to your browser settings. Only the IE browser is compatible with this program.

Step 1 :Disable the IE Pop-Up Blocker

From the menu, select Tools‐>Internet Options

Select the Privacy tab

The “Turn on Pop‐Up Blocker” box should be off [un-clicked]
Or 

If you prefer to have the IE Pop‐Up blocker enabled;

Click the Settings button

In the Address box, enter the site “usagereports.galegroup.com” and hit the Add button

Click OK to close Internet Options

Step 2 : Make the Portal a Trusted Web Site

From the menu, select Tools‐>Internet Options
Select the Security tab

Click on the Trusted Sites icon and then the Sites button

If the Require Server Verification box is checked, click it to un‐check it.

In the website box, enter “http://usagereports.galegroup.com”, and hit the Add button

Click the Close button to save your change.

Step 3: Custom Level Settings
From the menu, select Tools‐>Internet Options
Select the Security tab

Click on the Custom Level button

I. Scroll down to the ActiveX controls and plug-ins section and enable the Binary and script behaviors , Run ActiveX controls and plug-ins and Script ActiveX controls marked safe for scripting options.
II. Scroll down to the Downloads section and enable the Automatic prompting for file downloads and File download options.

III. Scroll down to the Miscellaneous section and enable the Allow META REFRESH option.

IV. Scroll down to the Scripting section and enable the Active scripting and Allow programmatic clipboard access options.

Click OK to confirm the custom security settings for trusted sites, hit OK to close the Internet Options window.
For more detailed information go to the Usage Reporting and Tools web site : http://www.gale.cengage.com/usage/
