Customer comments.

Taken from a list serve on July 5 2006 

I'm going to chime in here with the exact opposite opinion: I think thatGale InfoTrac OneFile is much better suited for public libraries, both in terms of content and usability.

First, while NoveList is great (I love it), it's not included with asubscription to MasterFILE. It's a separate database entirely.

In terms of magazine content, Gale has:

1) more indexed titles (Gale has around 10,000 and EBSCO has around 3,000)

2) more titles that are full text (Gale at 6,000 and EBSCO at 2,000)

3) and within those full text titles, more years of full text (random

sampling of popular magazines showed FT coverage better in 18/20 for

Gale.

With our subscription to Gale, we got 5 free reference e-books of our choice; we get to choose which five from their list of hundreds.  

EBSCO also offers "reference content," but over half of EBSCO's included

titles are travel guides, and the others are largely obscure (with

titles like _Armenian Genocide_, _Techniques of Marching Bands_, _Secret

Caribbean_, and _Color Guar Competition_).  And most of the primary

source documents EBSCO offers as "bonus content" are available for free

online already.

Dozens of sample searches run by staff at my last library overwhelmingly

brought back better results in Gale, in terms of relevancy, how current

the most recent articles were, and how many of the articles on the

results page were actually available in full text (there was

consistently a huge difference in full text availability between the two

databases).

In terms of the user interface: 

1) Gale's results page shows a word count (very useful for trying to

find substantive articles)

2) Gale offers two printing options: HTML or PDF.  EBSCO only offers

whatever format the article is in (either HTML or PDF, not both).

3) Gale also has a feature that we use all the time: "View other

articles linked to this subject."

4) The subject index for Gale's product is ranked by librarians as

superior by far in terms of consistency, breadth, and depth.

Finally, I've been dealing with both vendors for 8 years now, and I have

found consistently, from library to library, that Gale's resources load

faster.  Also, in every library we had more outages and problems with

settings and technical set-ups "re-setting themselves" with EBSCO than

with any other vendor I've ever dealt with.

All in all, I would recommend InfoTrac hands down.

